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he Wisconsin Addiction Recovery Helpline is a          

statewide resource for finding substance use 

treatment and recovery services. The helpline 

is free, confidential, and available 24/7.  

Our trained Community Resource Specialists will help 

you understand your treatment and support options. 

 

 Call 211 or 833-944-4673 

 

 Text your zip code to 898211 

 

Search our website:  

www.AddictionHelpWi.org  

 

T Hope Starts Here 

A friendly voice waiting to talk with you about: 
 

Taking the First Step 

 Getting an assessment 

 Crisis services 

 Hospitals and clinics 
 

Treatment Options 

 Detox facilities 

 Outpatient treatment options 

 Medication-assisted treatment 

 Residential treatment options 

 Inpatient treatment options 

 Counseling services  
 

Support Options 

 Support groups 

 Recovery coach or peer support specialist 

 Peer-run warmlines 

 Peer counseling 

 Supportive living options 

 Drop In Services 
 

Insurance Information 

 Understanding insurance 

 Obtaining health insurance  

 Payment or insurance coverage questions 

 Health insurance complaints 
 

Education, Prevention and Harm Reduction 

 Drug and alcohol use education and prevention 
services 

 Where to obtain Naloxone 

 Drug take back locations 

 Needle exchange services   
 

Legal Services 

 DUI programs 

 Drug or alcohol testing programs 

 Legal services 

 Law enforcement 
 

Mental Health Services 
 

Services to remove barriers to getting help 
 

 

“I CALLED 211 AND SPOKE TO JANE AND I 

CANNOT SAY ENOUGH ABOUT HER. SHE 

HELPED ME TREMENDOUSLY BY PROVIDING 

THE INFORMATION THAT I NEEDED. I’M A 

RECOVERING ADDICT AND I RELAPSED AFTER 

SIX YEARS WHICH LANDED ME IN THE HOSPITAL 

FOR A MONTH. JANE UNDERSTANDS AND 

SPOKE TO ME FROM A RECOVERY STANDPOINT 

AND THAT WAS AMAZING. YOU’RE DOING 

SOMETHING RIGHT IN HIRING YOUR PEOPLE SO 

I APPRECIATE IT.” 

211 Caller from Milwaukee 

 

http://www.addictionhelpwi.org/

