
Hotline Provider Who is Eligible Service Provided Hours of Operation Number or Website Based In What County
Advocate Aurora Questions about symptoms and testing 866-443-2584 Winnebago
Agnesian Questions about symptoms 844- 225-0147 Fond du Lac
Agnesian SSM-St. Agnes Public General Questions 7AM-5PM 1-844-225-0147 Fond du Lac
Agnesian SSM-St. Agnes Public Virtual Screening 7AM-5PM https://ssmhealth.zipnosis.com/ Fond du Lac
Ascension General Information https://healthcare.ascension.org/Specialty-Care/Coronavirus
Ascension Wisconsin Public COVID-19 Hotline / General Questions 24/7 1-833-981-0711

Aspirus Health System Public
General Questions  Mon-Fri 7AM-7PM,

 Sat - Sun 8AM-5PM
1-844-568-0701

Marathon

Aspirus Langlade Hospital Screening, Clinical and Testing Questions 1- 844-568-0701 Langlade
Aurora/Adovcate Clinical 866-443-2584 Brown
Advocate Aurora-System Hotline Public COVID-19 Symptom Checker 24/7 https://www.advocateaurorahealth.org/coronavirus-disease-2019?
Beloit Health System COVID-19 Hotline and Testing Mon-Fri 9am - 5pm 800-303-5770 Rock
Burnett Medical Center Screening and Traige 715-463-7245 Burnett

Children's Wisconsin - Milwaukee Hospital Patient Information 24/7 https://www.chw.org/ Milwaukee
Dodge County Hotline Dodge County Residents Testing Questions 1-877-998-0022 Dodge
Essentia Health Screening Public Screening and Information 24/7 833-494-0836 Douglas

Family Health 

Residents of: Waushara, 
Waupaca, Portage, Juneau, 
Adams, Marquette, Green 
Lake, Columbia, Sauk, 
Dodge

COVID-19 Community Resource Information 
Line - English and Spanish

Mon-Fri 8am - 5pm 920-787-9450

Waushara
Flambeau Hospital / Marshfield Clinic Health 
System Screening, General Information 877-998-0880 Price

Forest County Potawatomi Health and 
Wellness Center Public

General Information, Testing, Clinical and 
Triage

24/7
715-478-4339

Forest
Froedtert Public General Questions 24/7 414-805-2000 Milwaukee
Froedtert Kenosha and Froedtert Pleasant 
Prairie Informational Hotline Kenosha / Racine
Gundersen Health System Gundersen Patients COVID-19 Calls 608-775-4454 La Crosse
Health Partners-Amery Nurse Line 24/7 800-551-0849 Polk
Health Partners-Amery Online screening assessment www.virtualwell.com Polk
Health Partners-Hudson Nurse Line 24/7 800-551-0849 Saint Croix
Health Partners-Hudson Online screening assessment www.virtualwell.com Saint Croix
Health Partners-Westfields Nurse Line 24/7 800-551-0849 Saint Croix
Health Partners-Westfields Online screening assessment www.virtualwell.com Saint Croix
Holy Family Memorial Infectious Disease Hotline 920-320-3333 Manitowoc
Hospital Sisters Health System Clinical 1-800-889-3931 Brown
HSHS St. Nicholas Public COVID-19 Questions/Screeing 24/7 920-459-8300,  https://prevea.zipnosis.com/ Sheboygan
Marshfield-Eau Claire Nurse Line 24/7 877-998-0880 Eau Claire
Marshfield-Ladysmith Nurse Line 24/7 877-998-0880 Rusk
Marshfield-Rice Lake Nurse Line 24/7 877-998-0880 Barron
Mayo Clinic Health System: Eau Claire, 
Northland, Chippewa Valley, Red Cedar, 
Oakridge Nurse line 24/7 (507)293-9525
Mayo Clinic Nurse Line Mayo Patients General Questions 507-293-9800 Olmsted, MN 
Memorial Medical Center Screening and Information 833-494-0836 Ashland
Milwaukee VA Public Triage Line 24/7 1-888-469-6614 Milwaukee
Norwood Health Center General Information 715-384-2188 Wood
Osceola Medical Center Screening and Information Business hours: 715-294-5687, 715-294-4531 Polk
ProHealth-System Hotline Public General Questions 24/7 262-928-4499

UW Health Triage Line
Handling calls for counties in 
south central region Triage Line 24/7 608-720-5300 Dane

Vernon Memorial Hospital Triage Line 608-637-4990 Vernon
Western WI Health General Main Number 715-684-1111 Saint Croix


